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MeToanuyeckue OCHOBBI HCCJIEIOBAHMS COACP/KAHUS TPYJA CIAYKALIUX HA
OCHOBe KJIacCH(PMKANNH BHIOB UX eI TeIbHOCTH

JasbinoBckui @.H.
WuctutyT OusHeca u npasa, Cankr-IletepOypr

Tpyo cayscawux 1106020 panea modicem Oblmb ONUCAH C NOMOUDBIO Bbl-
O€JIeHHbIX Kacco8 onepayuti no pabome ¢ ungopmayueti. Taxk kax cooeporca-
HUe mpyoa Cayicaumux no ceoeii gopme npedcmasisiem cooOol onpeoeneHHvlil
npoyecc pabomul ¢ uHpopmayuerl,mo u Kiaccugurayus onepayutl ¢ uHgopma-
yuetl npedcmasisem cooou K1accupukayuro U008 0essmelbHOCMU CAYHCAUUX.
Ilockonvky codeparcanue OesmenrbHOCMU CAYHCAWUX ONUCHIBACMCS MOIbKO 8
gude Munoio2uu, mo dmMa KiacCu@urkayus sA611emcs eOUHCMEEHHO 803MOIHCHO
Kraccugpurayuel 8u008 desmeavHocmu caydcawux. Ha ocnose smoeo nooxooa
HOCMPOeHa UHPOPMAYUOHHASI MOOelb OCHOBHLIX OP2AHUBAYUOHHBIX NO3UYUL
CYIAHCAWUX HA NPEONPUAMUL.

KitoueBble ciioBa: ciyxamive, (QyHKIMS YIOpaBiIeHHs, OpraHu3alus
YIIPaBIEHYECKOIO TPY/a.

B coBpeMeHHOI TEOpUU M TPAKTHKE palMOHATU3AIUU JESATEIHHOCTH
NPEINPUATANH OJHUM M3 CaMBIX PAaCIPOCTPAHCHHBIX METOJOB HCCIEIOBAaHUS H
POEKTUPOBAHUSA BBICTYMAIOT Kiaccudukanuu (QpyHkiuit ynpasieHus. Cyiie-
CTBYET 0OJIBIIIOE pa3HOOOpa3re MoJOOHBIX KiIacCU(pUKAIIUNA, HO B TO K€ BpeMs
710 CHX TIOp OTCYTCTBYET €uHasi, oOenpuHsaTas knaccuukanus. [Ipexne uem
NepeidTH K pPacCMOTPEHHUIO HamOOoJee pPacIpOCTPAHEHHBIX KiIacCU(DUKAIIHA,
HE0OX0IMMO 3aJ1aTh T€ MOHATHUS, KOTOPhIE MCIOIB3YIOTCA MPU UX TOCTPOCHHH.
OCHOBHBIM MOHSATHEM BBICTYNACT «(DYHKIIUS yIIPABICHUS.

CrtpykTypa moHsATUS (QyHKIHS (BHE 3aBHCUMOCTH OT TOTO, B MPEIMETE
KaKoOW HayKHW OHO PacCMAaTPUBAETCS) XapaKTEPU3YETCS HATUYHEM TPEX OCHOB-
HBIX MMapamMeTpoB: /1/ 00BEKT, 7151 KOTOPOTO OMpeaenstoTcs GyHKIuu; /2/ n3me-
HEHUS COCTOSTHUSI 00BEKTa; /3/ Mpyroit 00BEKT, C KOTOPHIM MEPBBIN B3aMO/ICH-
cTByeT. Pasznmunbple ompeneneHus MOHATHS (DYHKIHS OCHOBAaHBI Ha crocobax

3aJaHud BTOPOIro 1 TPETHEIO IIapaMETPOB.



B mayke opranusanmum W ympaBiieHUs TpoOjeMa BBIICICHUS O0BEKTa
pelaeTcsi OTHOCUTENBHO MPOCTO: CYMIECTBYET JBa BUJa OOBEKTOB - YIPABISIO-
Uil ¥ ynpapisgeMmblidi. OHAKO B paMKaxX HAYKH YIPaBICHUS PacCMaTPUBACTCS
TOJIKO YIPaBJISIONIANA OOBEKT, JJII KOTOPOTO OMPEACNISIIOTCS (DYHKIIMHM yIpaB-
JICHUS, a YIPABISEMbI OOBEKT YYUTBHIBACTCS JIUIIL KaK CPEJACTBO peaTU3aIliu
dbyHKIMH ynpasieHus. To ecTh B paMKaxX HayKH yIPaBICHUS MOHATHE (DYHKITUU
NPUMCHSETCS B OTHOIICHUH JCATEIIBHOCTH TI0 YIIPABICHUIO M TIPEACTABIISCT CO-
00l pe3ynbTaT pa3jeNeHus Tpyaa B 3Toi chepe. Heobxonmmumo 3aMeTUTh, OTHA-
KO, YTO TaKOE pa3JielicHue Ha J1Ba OOBEKTAa B paMKax HAyKH YIIPABJICHHUS HE SB-
JSETCSA OAHO3HAYHBIM. METOJ0JOTHYECKA HEBEPHO CUUTATh, YTO JICJICHUE HA
CyOBEKT M OOBEKT yIpaBiCHUS HOCUT aOCOFOTHBIN XapakTep. DTO CBSI3aHO C
TEM, YTO 3T KaTerOPUHU - THOCEOJOTMYECKHUE, 2 HE OHTOJIOTHYCCKUE, a IIOTOMY
UMEIOT OTHOCHUTCIIBHBIA XapaKTep, UX COJCP)KaHWE 3aBHCHT OT IICJICH W 3aaad
UCCIICIOBAHNUS, MPUHATON KOHIICIIIUU, MPOBEPSIEMBIX rumore3 u T.1. OTcrona
CJIEIyeT, BO-TIEPBBIX, UTO CYOBEKT yIpaBieHUs (MIPEANPUATHS) MOXKET BBICTY-
naTh B KauecTBe 00BEKTa YIPaBJICHUS JUIsl BBIIIECTOAIIEH OpraHu3aluu, a 00b-
€KT YMpaBIICHUS MOXET BBICTYIATh B KaYeCTBE CyOBEKTa CBOEH NEeATEIbHOCTH,
T.€. YHCTO CYOBEKTHBIX M UYHUCTO OOBEKTHBIX IMO3HMIMH HE CYIIECTBYET;, BO-
BTOPBIX, CYOBEKT YIpaBICHUSI HE SBISETCA OAHOMEPHBIM OOpa3oBaHUEM - OH
IpeACTaBIsAEeT COO0H COCTAaBHON CYOBEKT (3TO 3aME€UaHUe OTHOCHUTCS U K 00BEK-
Ty yIpaBJCHUSI).

[Tpu xapakTepucTuke MOHATHUS «(DYHKIUS YIpaBICHUS» HanOoJiee 4acTo
YKa3bIBAIOTCSl TaKWE €€ MPU3HAKU KaK 00bEKTUBHOCTH, COCTaBHAS YaCTh yIpPaB-
JICHYECKOU JESATEIbHOCTH, 000COOJICHHOCTh, CAMOCTOSITEIHbHOCTD U TIp. [Ipu uc-
MOJIb30BAaHUM JIAHHOTO TIOHSTHS HEOOXOIUMO pa3inyaTh CYITHOCTh U COJepKa-
Hue yrpasieHusi. CylHOCTh yNpaBlIeHUs HE 3aBUCUT OT KaKo ObI TO HU OBLIO
ero opmbl (OTpacieBoe, yrpaBieHUE IPEANPUIATACM, [IEXOM), T.€. YIIPABICHUE
M0 COCTaBy (PYHKIIMU MPEACTABISAET COO0W YHUBEpPCATHLHOE OOIIECTBEHHOE SB-

nenue. Ho BMecTe ¢ TeMm YIIpaBJICHUC BCCrJa KOHKPCTHO. 210 OoNIpCaACIACTCA



00BEKTOM YIIpaBJICHUS, B 3aBUCUMOCTH OT KOTOPOT'O €ro (yHKIIUU HATOJHSIIOT-
Cs1 OTIpeIETICHHBIM COJIEpPKaHUEM.

Ilens BBICTYMAeT OOBEKTHBHBIM OTPAHMYCHUEM W SIBIIICTCS BHEIIIHE3a-
naHHOW. Jlns peanmuzanuu 1enu mpennpusaTie GopMyIHupyeT KOMIUIEKC 3a1ad.
Peanuzanus 3amad ocymIecTBISieTCS KakK B IMPOCTPAHCTBE COOCTBEHHO IPO-
W3BOJICTBEHHON JEATEIBHOCTH (PE3yNbTaThl KOTOPOH W TMPEACTABISIIOT B KO-
HEYHOM CYCTE ONPEAMEYCHHYIO IIeNIb MPEANPHUATHS), TaK U B MPOCTPAHCTBE
YIIPaBICHUECKOH NEATEIBHOCTH, 00ecreunBaroield HeOOXOANMBIE YCIOBUS IS
JTOCTKEHUS MTPOU3BOACTBEHHOM JIEITEILHOCTHIO 1IETH TPSITPHUATHS.

Peanuzanms ke KOHKPETHBIX (DYHKIMH ymnpaBiieHus (M QyHKIUN TIpe-
NPHSITHS) MOYKET OCYIIECTBIIATHCS KaK OJTHUM TOpa3/IeICHHEM, TaK U HECKOJIb-
KUMH TmogpasfcineHusiMu. O0beM paboT, TpeOYIOMUNCS IS BBIMOJTHCHUS
OnpeeICHHONW (QYHKIIUY, UX 3HAYCHUE C TOYKH 3PCHUS OOIIMX 3a7ad MPeanpu-
STHS, CTCTICHb ITOBTOPSEMOCTH - BCE 3TO UIPACT BAXKHYIO POJIb MPHU OMpeaesie-
HUU OPraHU3aLUOHHBIX PaAMOK, B KOTOPBIX OYyAET OCYIIECTBIATHCS ONpEIeIeH-
Hasi QYHKIUSA, TO €CTh OYJET JIU €10 3aHUMAThCSl OJIMH OCOOBIA OTAEN CTPYKTY-
pBI, HECKOJIBKO OT/IEJIOB, MM K€ BMECTE C IPYTUMHU MOJOOHBIMU (PYHKIUSIMHU
oHa Oynmer oOBEKTOM pabOTHl OAHOTO oTxaena . Takum oOpa3oMm, B paMKax
CTPYKTYPHBIX TOJIpa3feieHIl HaAXOAUTCS KOMIUIEKC B3aMMOCBS3aHHBIX BHJIOB
NeSITEeIHbHOCTH, HAITPABJICHHBIN Ha pealn3aluio 3a1a4d npeanpustus. Kputepuem
paznuunsi GYHKIHUA CTPYKTYPHBIX TOIpa3/IeNIeHUuH SBISIETCS BO3MOXKHOCTD (Pop-
MUPOBaHUS 1ETH, I peaau3alii KOTOPOH JO0CTaTOYHA JaHHAsI COBOKYITHOCTh
neicTBuil. OYHKIUS MO OTHOIICHUIO K JIEITELHOCTH €CTh 0oJiee y3KOe TOHS-
tiue. OyHKIUA JTODKHA OTOXKAECTBIATHCS TOJIBKO C OJIHUM U3 DJIEMEHTOB Jesi-
TEIHHOCTH, @ UMEHHO C HENbI0 JAesITeNbHOCTH. DYHKINH CTPYKTYPHBIX MOApa3-
JICNICHU JAI0T TpeJCTaBleHne o0 cepax IesTEIHbHOCTH, OHHU CYIIECTBYIOT HE
KaK a0CTpakius, a Kak IeJieHarpaBiIeHHas eI TeIbHOCTh KOHKPETHOTO T0/Ipa3-
JICJICHMSI TI0 BBITIOJTHEHUIO CTOSIIUX Tepe]] HUM 3a]1ad.

KonkperHoit peanusanneil IE€STEIbHOCTH MO YNPAaBICHUIO 3aHUMAECTCA



MEepCOHAJ, BXOASIIMKA B COCTaB CTPYKTYPHBIX MHOApa3AeiieHUil, T.e. QyHKIUU
MO/IPa3/ICICHUN PACIPENEISIIOTCS MEXAY ONpPENEIEHHBIMU JTOKHOCTHBIMU TO-
3UNUsAMA. B mpuHnNIe, Mbl TpUAEpKMBaeMCs TaHHOTO MOJIXO0Ja K pacdiieHe-
HUIO (QYHKIMA CTPYKTYPHBIX mojpasiaeiieHuii. HeoOxoaumo nuiib 3aMETUTh,
YTO HCIONH30BaHUE TEPMHUHA «(QYHKIUS» 1O OTHOIIECHHUIO K CITYKAIllUM CUHTa-
€M HE TOYHBIM - B IJAHHOM CJTy4ae NMpaBUIIbHEE TOBOPUTH 00 00SI3aHHOCTSIX J1aH-
HOU KaTeropuu paboTHUKOB.

3adukcupoBaB MpPEACTABICHHE O KIIOYEBOM MOHATUM METOJa KJIACCHU-
¢ukanuu, paccCMOTpUM Tereph HamboJee pacHpOCTPaHEHHbIE KIAcCUUKaluu
¢yHkuui ynpasineHus. To 0OCTOSTENbCTBO, YTO YNPABICHUE CaMO SBIISIETCS
CIIOXHOW (YHKIIMEH, COCTOAIIEeH M3 MHOXXECTBA COCTAaBJISIONIUX, WMEIOIINX
MEXIy cO0OH OmpeiesieHHYI0 CBs3b, oTMeuanoch yxe @. V. Teinopom u A.
Qaitonem. imenno A. ®aitosiem O6miia gaHa ofHa U3 MEPBBIX (QYHKIIMOHATIBHBIX
CXEM CHCTEMbl YIPABICHUS, KOTOpas TMOKa3blBaja COCTAaB M B3aUMOCBS3b
bynkiuit ynpasneHusi. OCHOBHBIM HEJAOCTATKOM OOJIBIIMHCTBA KiaccUpUKaIi
GyHKIMN yrpaBiIeHUs SBISETCS OTCYTCTBHUE 3a(DUKCUPOBAHHBIX OCHOBaHUHN
KJIaccuUKaIi, 9YTO MPUBOJUT K CMEIICHUIO XapaKTePUCTHUK OOBEKTa yIpaB-
JIEHUS U COOCTBEHHO JACSATENBHOCTH IO YIPABICHUIO MPEANPUATHEM. DTOT He-
JI0CTATOK XapakTepeH u s kinaccuukanuu A. Daiionsi, MpUCYTCTBYET OH U B
COBpPEMEHHBIX Kiaccuukanuax GyHKkuui ynpaiaeHus. Tak, B KiaccupuKaiuu
byHKIMI yrnpaBieHus, pa3zpadoraHHor Mwuntpyna P®, cmemansl ¢GyHKIUN
COOCTBEHHO MPEANPHUATHS KaK I[EJTOCTHONW CUCTEMBI, C (PYHKIIMSIMU YIPaBICHUS
(ae sBHSIOTCS QYHKIMSIMHU YIPABICHUS MaTepUATbHO-TEXHUYECKOE CHAOKEHHE,
KOOTIEpUPOBAHUE H COBIT TPOAYKIMU, HAMpUMEp, T.K. 3Ta JEATEIHHOCTH
HaIpaBJieHa Ha OOCIY)XHMBaHUE OOpaIleHUs MaTepUAIbHBIX IIEHHOCTEH, C TEM
cambIM - Ha IOJTOTOBKY M 3aBEpILIEHHE MTPOU3BOJCTBEHHOIO MPOIIecca; ITa Aes-
TEIBHOCTh OTHOCHUTCS K (PYHKIUSM mpeanpustus). Eme omHUM HEITOCTaTKOM
JTAaHHOW KJacCU(UKAINK SBISETCSA TO, YTO B OCHOBY pa3jiesieHrs (GyHKIHMOHATb-

HOT'O YNPABJICHUS MOJO0XKEH NPUHIUI (PUKCALUU CYIIECTBYIOIIECH MPAKTUKHU M0~



CTPOCHHMS OpPraHM3alMOHHBIX CTPYKTYp NpEeANpUATHH. MexaHndyeckoe oTHece-
HUE K (YHKUUSM YIpaBi€HUS JEATENbHOCTH, OCYLIECTBISEMOM B Mpefenax
0JI0Ka ynpaBJeHHs, HE SIBJIAETCS IPABOMEPHBIM (AaHHas KiIacCU(PUKaLUs BKIIO-
yaeT 15 ¢yHkumil ynpaBieHus: aAMUHUCTPATUBHOE M OOLIEE PYKOBOJCTBO;
TEXHUYECKAs] TOATOTOBKA MPOM3BOACTBA U TEXHUYECKOE PYKOBOICTBO; CTaH-
JapTU3alMs U HOpMAJIM3aLUUs NPOAYKLIHMH, TEXIIPOLECCOB U IP.3JIEMEHTOB IIPO-
M3BOJICTBA; COBEPLICHCTBOBAHWE OpraHU3aldHd MPOU3BOACTBA W YIIPABICHUS;
opraHu3auus TpyJa M 3apIulaThl; KOHTPOJIb KayeCcTBa MPOAYKIUHU; ONIEPATUBHOE
yIpaBiieHuEe MPOU3BOJCTBOM; TEXHUKO-IKOHOMUYECKOE MIIAHUPOBaHUE; OyXraj-
Tepckui ydyer u (uHaHcoBas AestenbHocTh; MTC, koonepupoBaHue U COBIT
IPOIYKIMH; KOMIUIEKTOBAHHE M MOATOTOBKA KaJIpOB; OXpaHa TPyJa U TEXHHKA
6e3omnacHocTH; oO0Iee AeTONPOU3BOJICTBO; PYKOBOJCTBO XO3SIMCTBEHHBIM 00-
CITy’>KUBaHUEM).

OtcytcTBHe 3aMKCUPOBAHHOIO OCHOBAHMS KiacCU(UKAIIMK MIPUBETIO K
TOMY, YTO B HEH pa3feiIiCHUE ACATEIbHOCTU IO YIPABICHUIO IIPOU3BOIUTCS C
YUETOM pa3IUYHbIX, HE CBSI3aHHBIX MEXJy co00M XxapakTepuctuk. Tak, pasjie-
JeHWE JMHEWHOTO M (PYHKLHMOHAJIBHOIO PYKOBOJCTBA, KAK OTMEYaJIOCh, OCHO-
BBIBAETCS HA CIIOCO0axX MOCTPOEHUS! CTPYKTYpP YIIPaBJICHHUS, a BbIACIICHUE OIle-
paTUBHOIO YIIPABJICHUS - YK€ Ha BpeMEeHHOM (pakTope. Ha ocHOBE M310%KEHHO-
ro MOXXHO CJeNaTh BBIBOJ, YTO JAHHYIO KJIacCU(UKAIMIO HENb3sl IPU3HATH
ynauynoi. J{nms knaccudukanuy GyHKIUNA yIIpaBlIeHHs, TIpeiokeHHon emie 40
JeT HazajJ, HECMOTpPs Ha BBEJCHHbIE OCHOBAaHHUS KJIACCHU(PHUKAIUH, XapaKTEPHO
HaJIMYUE BBIIICYKA3aHHBIX HEIOCTATKOB (CMEIICHHWE OCHOBAHMU Kiaccu]uka-
IIUH, OTOXAECTBICHHE (DYHKIUN YIpaBIeHU ¢ QYHKIUAMU CTPYKTYPHBIX MOJI-
pasgenenuit u T.1.). OOliee ynpaBieHHE: aJMUHUCTPATUBHOE PACIOPSIKEHHE
TPYIOBBIMH,  MAaT€pUAIBHBIMM,  JEHEXKHBIMM  pecypcaMy;  TEXHHKO-
HDKOHOMHYECKOE IIJIJAHUPOBAHKUE U AHAIU3; ONIEPATUBHOE YNPABJICHUE MPOU3BOL-
CTBOM; (pHAHCOBas AEATENBHOCTh M Oyxranarepckuil yuet. Crnenuanu3upoBaH-

HOE YIPaBJICHUE: HAYyYHO-TEXHUYECKON MOATOTOBKOM, OpraHM3alueil u oociy-



’KUBaHUEM MPOU3BOJICTBA, BKIIOUAsi KOHTPOJb Ka4eCTBa MPOAYKIIUU; OpraHHU3a-
nuel Tpyaa (BKJIOYas OXpaHy TPyAa U TEXHHUKY O€30MaCHOCTH); KOMILIEKTOBA-
HHUEM, TIOJTOTOBKOM M MEPETOATOTOBKON KaJAPOB; YHEPTEeTHUECKUMU CITyK0amH,
TPaHCIIOPTOM; MaTEPUATBHO-TEXHUYECKIM CHAOKEHUEM, KOOMEPHPOBAHUEM H
COBITOM BHETPOM3BOJACTBEHHOH NEATEIBHOCTHIO MPEATNPUATHS, B TOM YHUCIIE H
KallUTAIbHBIM CTPOUTENHCTBOM. TexHWYeckoe OOCTy)KUBAHUE YIPaBICHHS
(obmiero u crenuaIM3upOBaHHOTO0): JEIONPOU3BOJICTBO, CBA3b, XO35UCTBEHHOE
o0cIy>)KuBaHHUe.

CymiecTByeT JOCTATOYHO MHOI'O BapUaHTOB Kiaccudukauuu (yHKIHH
yIpaBJIeHHs, HO BCE OHH, B TOH WJIM MHOUW Mepe, 00mamaaroT HepocTatkamu. Mc-
NOJTb30BaHUE TAaKUX KIacCH(PHUKAIMI MOXKET MPUBECTH K MCKAKECHHOMY IIpe/I-
CTaBJICHUIO 00 OOBEKTE MCCIEeI0BaHUs, TpaHCHOPMAIIMK €r0 U3 PEabHO CYIIle-
CTBYIOIIET0 00BEKTa B UCKYCCTBEHHO CO3JIaHHBIN OOBEKT C COBEPIICHHO UHBIMU
CBOWCTBAMM.

Kax BuzHO, equHOro moaxoaa K BOMPOCY O MOCTPOEHUU Kiaccuduka-
U PYHKIMH yOpaBlIeHHs] 1O CUX MOp HET. B CBs3M ¢ 3TUM pe30HHON mpe-
CTaBJISIETCS] MBICTH O TOM, YTO HENb3s MPHUAABATh CIUIIKOM OOJIBIIOE 3HAYCHUE
knaccupukanuu GyHkiuid. OHU MPECTaBISAIOT YAOOHYIO OCHOBY JIJISi BBIBOJIOB
NP YCIIOBUU BBIMIOJHEHUS CHEIHAIIBHOTO UCCIIEI0BAHUS PA3IMYHbBIX BUIOB Ji€-
ATETLHOCTH, JEHCTBUTEIHLHO HEOOXOANUMBIX MPEIIPHUITHIO, UCXOIS U3 €r0 Mpo-
b ¥ cToAMUX Mepe]] HUM 3a71a4.

[To oTHOMmIEHMIO K€ K KiaccupukanusiM GyHKIUNA YIpaBJICHHS, B 9acT-
HOCTH, CIIEAYyeT 3aMEeTHUTbh, YTO MPU BCEH 3HAUMMOCTH 3TOTO METOJa, MPUIIOXKe-
HHUE €ro K HCCIIEJJOBAHUIO U MPOEKTUPOBAHHUIO OPraHHU3alMU TPyAa CIY>KalluxX
HE JaeT 0’KMJIAeMBIX PE3yJbTaTOB, YTO CBS3aHO C PAJOM NMpPUYHH. Bo-mepBhIX,
kjIaccuukanus GyHKUUN ymnpaBieHHs OPUEHTHPOBAHA Ha HCCIENIOBaHHE 00-
HIMX MpoOJieM YIpaBleHUs, a HE UHIUBUAYATbHON JESITEIbHOCTH PAOOTHHUKOB;
BO-BTOPBIX, OCHOBHOE TIOHSATHE 3TUX KIACCUPHUKAINN — «PYHKIIHS YIIPABICHUS)

- TIpecTaBisieT coOOOM MpeIesIbHO a0CTPAKTHOE MOHSITHE U HE COJIEPIKUT B cede



YETKOTO MPEJICTABICHUSI O PEabHON NIESITEIbHOCTH PAOOTHUKOB MPEANPHUATHS.
Kpome Toro, B conepkanne GyHKIUN ypaBieHUsI HE BKIAAbIBAETCS MPOLIECCY-
aJbHBIM CMBICI, B TO BpeMsl KakK JUIsl PEIICHHs BOMPOCOB OpPTraHU3allMM TpyAa
CITY>KaluX BaXHBIM SIBJISIETCSI ONMMMCAaHUE UMEHHO Mpoliecca ux Tpyaa. OyHkiuu
XKe ynpaBieHus, (HaKTUUECKH, ONMUCHIBAIOT HE MPOCTPAHCTBO JIESITEIHLHOCTH pa-
OOTHHKOB, a 3aJIa4H.

TakuM METOIUYECKUM CPEICTBOM, MO3BOJISIIOIIUM HCCIIEA0BaTh U MPO-
eKTUPOBATh MUMEHHO TPYJ CIIYXaIl[UX, BBICTYIAET Kiaccu(uKkaius BUIOB Jie-
SATEJIBHOCTH CIIykalux. B ocHOBY Takol kiacCU(pUKAIIUU MOJI0KEHO €IUHCTBO
(bopMBI OCYIIIECTBIICHUS JICITEIIBHOCTH sl BCEM KaTETOPUU CIyKaIlluX, B Kaue-
CTBE KOTOPOU BBICTyHaeT HH(MOpMAIIHS.

CraHOBJICHHE yIpaBJCHUS KaK CaMOCTOSTEIHHOTO BHJIa OOIECTBEHHOMN
NeATeIbHOCTH HEM30€KHO MPUBJICKIO BHUMAHHUE HCCIeoBaTeNeld K mpodaeme
uH(OpMaIlMK B YIIPaBIEHUH. DTO CBSI3aHO C T€M OOCTOSTEILCTBOM, YTO YIIPaB-
JIEHHE KaK AJIEMEHT JIeITeIbHOCTH CYIIECTBOBAJIO BCET/Ia, HO MOKa OHO HE OBLIO
OTJICJICHO OT COOCTBEHHO MPEIMETHOM MesATEeILHOCTH, HE BCTaBaj BOMIPOC O
dopme ero cymecTBoBaHUs. BrimeneHue ymnpapieHHs U3 €ro KOHTEKCTa Jes-
TEILHOCTH TIPEANPHUATHS MIPUBEIIO K MOSBJICHUIO HOBOM (OpMBI OOIIECCTBEHHOM
NEATeTbHOCTH - WH(POPMAITMOHHON, HOCUTEIIIMU KOTOPOW U SIBIISTFOTCS CITy’Ka-
IHe.

Hecmotpss Ha TO, 4TO posib MHGOPMALIMM B YMIPABICHUHU OTMEYACTCS
OOJILITMHCTBOM HCCJIEIOBATENICH, €e MECTO onmpeAeisieTcss He oaHo3HauHO. [Tox
OCHOBHBIM €€ Ha3HAaYCHHUEM OOIIEIPUHATO IMOHUMATh TO, YTO OHA SBIIACTCS
CBOEOOpPA3HBIM «BCIIOMOTATEIIBHBIM ITPOM3BOJICTBOMY IIpOIleCca YIPaBIICHHUS,
KOTOPOE JTOJDKHO 00€CTICUHTh JIOCTATOYHOE KOJMYECTBO «CHIPhS» IJIs yIpaBJe-
HUSI MaTepUaIbHBIMU TIporieccamu. Ha Hamn B3rIsig, 3TO O4€Hb Y3KO€ TOJIKOBa-
HUE PO ¥ MecTta uHpopMmalnuu. boiiee mpaBUIbHON MPEACTABISICTCS, YTO M B
JEATeIIbHOCTH TI0 YIPaBJICHHUIO, KaKk W B JIIOOOM TPYJOBOM IpoIecce, CyIe-

CTBYIOT TIpPEIMETHI TPyJa, CPEICTBA TPyJa M caM TpyJ. DTO O3HAYaAET, 4YTO



CTPYKTypa JIt00Oro aKkTa JEATEeIbHOCTH COCTOMT M3 TpeX COCTaBisromux. B
cilydae AesTENbHOCTU MO YNPABICHUIO IPEAMETOM TPYya SBISAIOTCA Pa3IMuHbIE
BUJIbI HHPOPMALIMH, OTPAXKAIOIINE ONIPEACICHHOE HAallpaBiIeHUe BO3AEHCTBUS HA
ynpasisieMblii 00bekT. CpeAcTBaMu TpyAa SIBISIETCS Pa3HOro poja CpPelCTBA

BBIYMCIIUTEIBHON U OpraHM3allMOHHO TCXHUKMU.

JIro6oe mpennpuaTre MOXKHO paccMaTpuBaTh B JBYX IutaHax. OauH u3
HUX OTOOpaXkaeT peajbHOE OCYIIECTBIEHHWE MPOU3BOJCTBEHHON ICSATEIBHOCTH,
JAIONIEH Ha BBIXOJIEC ONPEICICHHBIM MaTepUATbHBIA MPOIYKT, IPYroi - BHCHH-
dbopMaIMOHHBIN - TPEACTaBlseT COO0O0M OTOOpakeHHE, KakK MpaBWiIo, B JO-
KYMEHTHOU (popme, MpOoTeKaHus 3TOTO Tporiecca. Tak Kak mpeanpusaTius QyHK-
IMOHMPYIOT B paMKaX OIPEACIICHHONW COIMAJIbHON CHCTEMBI, TO OHU HCITBITHI-
BAIOT Ha ceOe OmpeeIeHHOEe BO3/ICHCTBUE CO CTOPOHBI ATOW cpenbl. [t Hop-
MaJIbHOTO (YHKIIMOHUPOBAHUS MPEANPHUATHS HEJOCTATOYHO MUMETh TOJBKO HE-
00X0JIMMOE KOJMYECTBO MaTepUAJIbHBIX M TPYAOBBIX PECYpCOB, HYXKHO -
o0naaaTh U TOCTATOYHBIM UH(POPMALIMOHHBIM TTOTEHIIUATIOM.

[To uctounukam oOpa3zoBaHus UHPOpPMALIKS HA TIPEANPUATHN CYIIECTBY-
eT B Tpex ¢opmax: /1/ uHdpopmarus u3 BHICIINX 3BEHBEB YNpaBJICHUS; /2/ UH-
dbopmars o cpeae NpeaAnpusTHsS/ O MOCTaBIIMKAaxX, MoTpedurtensx u T.4./; /3/
uH(GOpMAIIHs O BHYTPEHHEM COCTOSIHUU MIPEATPUSTHS.

[lepBast u BTOpas HopmMbl XapakTEpHU3YIOT BIMSHUE BHEIIHEW Cpelbl Ha
NesTeNbHOCTD npeanpusaTus. K nepBoii popMe OTHOCSTCS TJIaHbl, KOHTPOJIbHBIE
1 pel, OOIIETOCYIaPCTBEHHBIE HOPMBI, PEANUCAHUS, [ICHHUKH U T.1., T.€. 9TO
JTUPEKTUBHAs HWH(pOpPMAIHs, COJIep)Kallas OCHOBHBIE 3a/lauyd TMPEANPUATUS U
cnocoOwl ux goctkeHus. Ko Bropoii ¢popme otHOCHTCS nH(DOpMaIus o Tpedo-
BaHUAX MOTPEOUTENCH MPOAYKIINH, TPAHCIIOPTHBIX OpraHu3aiuii, 00 oOydeHun
KazpoB, Hay4Hast nHopmarus u T.4. K Tperbeir hopm oTHOCATCS MHDOpMAIus
O COCTOSIHUHM PECYPCOB MPEANPHUSITHS, X0/I€ ero (HYHKIIMOHUPOBAHUS, a TAKKE
pe3ynbTaTax MPOU3BOACTBEHHOM JESITEIBHOCTH - BBIMTYCK TOTOBOM MPOIYKITUH,

€€ KauecTBO, 3aTpaThl TPYJIOBBIX, MaTEPUAIbHBIX U (PUHAHCOBBIX PECYPCOB U



T.J.

10 Ha3HaueHuIo (OTPaKEHUIO MPOUCXOJAIIUX HA MPEANPUIATHH TIPOLIEC-
COB) MH(oOpMalus MOAPA3AENIACTCI Ha HOPMATHBHO-CIIPABOYHYIO, PacCIOpsau-
TENbHYIO (B TOM YHCJIE IJIAHOBYIO), OTYETHYIO (B TOM YHUCJE YYETHYIO U KOHT-
POJIbHYIO), IO XapaKTepy OTPa)KEHHUs AEATEIbHOCTH PaOOTHUKOB MPEAIPUSITHS
uH(popMaIus MoApa3AesaeTcs Ha OpraHU3allMOHHO-YPABICHYECKYI0 U MIPOU3-
BOJICTBeHHYI0. K opranmzanuoHHO-ynpaBieHUYeCKOW HH(POPMaLMU OTHOCITCS
YCTaBbl, MOJIOKEHUS, TPABUIIA BHYTPEHHET0 PAaCHopsJiKa, IITaTHbIE pACIIUCaHUs,
IpUEMO-CAATOYHbIE aKThl MPHU CMEHE PYKOBOAUTENICH NMPEANpUsATHs, TPUKA3HI,
pacnopsbKeHusl, MHCTPYKUMM, yka3zaHud. K mpou3BoAcTBeHHOW WHGOpMAaIu
OTHOCUTCSI MH(GOpPMAIIHsI, COOTBETCTBYIOIIAs OCHOBHBIM (YHKIIUAM MPEANpHUsi-
THUS, T.€. MPOCKTHO-KOHCTPYKTOPCKAs U TEXHOJOTUYECKasl IOKYMEHTallus, J0-
KyMEHTAIUsl 10 TEXHUKO-3KOHOMHUYECKOMY IUIAHUPOBAHUIO, OyXraliTepckas,
(uHaHCOBas1, KaJpoBasi JOKYMEHTALUA U T.J.

HecMoTpst Ha TO, 4TO HA MPEAIPUATHH CYLIECTBYIOT Pa3IN4YHbIE CUCTEMBI
JOKYMEHTAIlMM U coJiepiKallasics B HUX MHGPOpMaIUsl OYEHb Pa3HOPOAHA, CO-
JepXaHhe camoro Inpoiiecca padboTel ¢ HHGOpMaueil 0OJMHAKOBO JJIs BCEX €€
pPa3HOBUIHOCTEH. DTO AaeT BO3MOXKHOCTb CTaBUTh MpoOiIeMy KiaccupuKaiuu
BUJ0B MH(OpPMALMOHHON JesTenbHOCTH. [lombITkM pa3paboTaTh Takyro Kiac-
CU(pUKAIMIO JOBOJIBHO MHOTOYMCICHHbI. Hampumep, 1Mo OTHOLIEHUIO K JOKY-
MEHTUPOBAHHOW HH(OpPMAIIUU, KOTOpas IMPECTaBIIeT cCoO0W OCHOBHOW BH]T
uHpOpMaIlMU Ha COBPEMEHHOM IMPEANPHUATHH, BBIACISIOT CIEAYIOUIUE Olepa-
MU 10 €€ CO3/JaHHMI0 U HUCIOJIb30BAHUIO: MPUEM, PETUCTPALMS TOKYMEHTOB,
pacnpesiesieHue M0 CTPYKTYPHBIM IOAPA3JAEIECHUAM; PACCMOTPEHHE JOKYMEH-
TOB; OTIIpaBKa JJOKYMEHTOB IO aJpecaTaM; COIJIaCOBAaHUE W MOAINUCAHUE JIOKY-
MEHTA; TOATOTOBKA K OTHPaBKE JOKYMEHTA; OTIIPABKa.

OTH U UM MOAOOHBIE KiIaccu(UKalMM OCHOBaHBI HA YHUCTO (HOpMasb-
HBIX, BHEIIHUX MpU3HAaKaX WH(OPMALMOHHON JESTENbHOCTH, B HUX JEUCTBUS

Haa uHbOpMAIMEH OTOXKAECTBIAIOTCS C JEUCTBUSIMHU HAJl HOCUTEISIMHU HMH-
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(opManuu, MOATOMY JaHHbIE KJIAacCU(UKALMU HE MOTYT OBITh UCIOJIb30BAHBI
IUIsL IPOEKTUPOBaHUA TpyAa ciayxaumux. OnpeneneHHble Mard B yCTpaHEHUU
ATOr0 HEJOCTATKa SBJIAECTCA HEOOXOAMMOCTD BbIIEIEHUS, KAK MUHUMYM, JIeCs-
TH KJIACCOB Olepaluii HHKEHEPHO-YIPABICHUYECKOT0 TPYyia:

Knacc 1. OpranuszanioHHbIE U aJIMUHUCTPATUBHBIE BOIPO-

CBI.

Knacc 2. [lucbmennsie u rpaduueckue padoThl.

Kimacc 3. KonmpoBaHne M pa3MHOXKEHUE JOKYMEHTa-

1107078

Kiacc 4. O6paboTka KOppEeCOHACHITUH.

Knacc 5. Xpanenue u rpynnupoBKa JJOKYMEHTOB.

Knacc 6. Ilepenaua ungopmanuu.

Knacc 7. Bocnpusitue u ¢ukcaius nepBUaHON HHGOpMAIIIH.

Knacc 8. IlpeobpazoBanre nupopmManuu.

Krnacc 9. BeruuciautenbHbie onepaluu.

Knacc 10. Jloruyeckue u aHAIUTUYECKHUE OTIEpaIliH.

Kax BuHO U3 MPUBEIEHHOTO NIEPEUHS, IEBITh KJIACCOB OINepaluil u3 Je-
CSATH TIPEJICTABIISIIOT COOOM cTtamuu paboThl ¢ nHpopMarmei, a B kiacce 1 3Tu
CTaINM C HEOOXOAMMOCTBIO TPE/IOJIAraloTCs.
[Ipenmaraemas Hamu Kiaaccuukamus onepamnuii ¢ HHGOpPMaIUEH COCTO-

UT U3 YEThIPEX KIIACCOB:
1. Tlonyuyenue u peructpanus HHGOpMaUU
a) U3 TOKYMEHTOB; 0) U3 IPYTUX UCTOYHUKOB.
2. llepenaua unbopmarmm.
3. Ilepepabotka undopmaruu
a) M0 YTBEP>KACHHOMY aJITOPUTMY; 0) IO HEYTBEPKACHHOMY aJIrOpUTMY,
4. BeipaboTka anroput™Ma HH()OPMAITMOHHONW PaOOTHI,
a) Mo MOBOY MOJYYEeHUs], pErUCTpalMy U epeaayn nHpopMaluu;

0) 1Mo noBoAy nepepadboTKu UHPOPMAIUH.
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OmnpeneneHHbIM  J10Ka3aTeIbCTBOM OOOCHOBAaHHOCTH IpeljiaraeMoit
KJIACCU(PUKAIIUN MOTYT CIY>KUTh JaHHBIC O PaclpeaelieHUH 3aTpaT Tpyda CIy-
KaIUX TO OTACTBHBIM BHJAaM JEATEIBHOCTH. B SKOHOMHUYECKOH IHuTeparype
CYIIECTBYIOT CJICAYIOIINE JaHHBIE O paclpeAesieHUH 3aTpaT yHpaBICHYECKOTO
Tpyna.

Jiis Toro» uToOBI J0Ka3aTh, BO-TIEPBBIX, YTO COACpPXKAHUEM Tpyda CIy-
KaIUX Ha TPENNpHsITHH BhICTynmaeT paboTra ¢ mHbOpMaIueid Hu, BO-BTOPBIX,
000CHOBaHHOCTb TpeaaraeMoil knaccudukauu, ObT TPOBECH aHAJINU3 3aTPaT
Tpyaa ciyxammx. OOBEKTOM aHaan3a BBICTYIAT TPY/ CIYKaIINX JBYX KaTero-
pUil - PYKOBOJUTENEH W CHEIMATUCTOB. AHAIHW3 MPOBOJIWICS Ha JABEHAALATH
POU3BOJICTBEHHBIX MPEANPUATUIX MHUHHUCTEPCTBA SHEPTETUKH METOIOM (HOTO-
rpadgun pabouero Bpemenu. OOmiee 4yuciio 0OCiIENOBaHHBIX - 178 wyenoBek.
Pacnipenenenne o6cne0BaHHBIX CITYXKAIIUX IO PA3TUYHBIM KaTErOPHsIM Xapak-
TEPU3YETCS CIEAYIONUMU TaHHBIMH

Irpynna - gupekTopa NpeanpusTHd, HadalbHUKH U 3aMectutenu (18
Yeol.).

2 rpynma - HayaJbHUKM LI€XOB, HAYaJbHUKU Y4YacTKOB, mactepa (56
4eol.).

3 rpynna - HayaJbHUKU IUIAHOBBIX OTNEJIOB, OTAEJIOB TpyJa U 3apa-
OOTHOM MJIaThl, MPOU3BOJICTBEHHO-TEXHUUYECKUX OT/EJIOB, TJIaBHbIE NHKEHEPbI
(47 uen.).

4 rpyrina — HOpPMUPOBIIHUKH, OyXranTepa, MIIaHOBUKH (57 uen).

Tabmuma 1
3arpathl YIpaBI€HYECKOro Tpy/a MO OTACIbHBIM BUAAM YIPaBICHYECKUX padoT

B % K UTOTY

Bunapl ynpaBiaeHdeckux padoT 3aTparhl yIpaBiIeHYSCKOro Tpyaa
[Tonyuenue napopmanuu 30-40
AHamuTAYECKAasd W BBIYUCIIATEIbHASA 20-40




12

pabota

Ilepenaya u xpaHeHue uHGopmManuu 10-20

Kpome sToro OblI1 mpoBeleH aHanu3 3arTpar pabodyero BpPEMEHU Cily-
XKaIUX HAa OJHOM U3 MPEANPUATUN. AHAIU3 MPOBOIUICA METOA0M (oTorpa-
¢uu paboyero BpeMeHH.

OO60011IeHHBIE TaHHBIE MPOBEAECHHOrO aHaliM3a Mpe/CTaBIeHbl B Tal. 1.
N3 tabnuipl 1 BUIHO, YTO AEATEIBLHOCTH MO YNPABICHUIO MPEACTaBIsSET CO00M
paboty ¢ unpopmareil. PazHuiia cOCTOMT JUILb B TOM, YTO JUIsl PA3JIMYHBIX Ka-
TEropuil Cly)XalluX pacrpeeneHne WH(MOPMAIMOHHBIX ONEpalMil pa3IuyHoO:
JUTSL TUHEWHBIX PYKOBOJUTENCH BBICIIETO paHra U (hyHKIIMOHAIBHBIX PYKOBOIH-
TeJeH OCHOBHBIM HAIIPaBJICHHEM UX JICSITCIBHOCTH SBJISETCS BBIPAOOTKA aJiro-
putMma pabotsl ¢ uHdopmanuein (coorserctBeHHo 40% u 34%). Jlanusie o pac-
NpelleJICHUH 3aTpaT TpyAa CIyXalluX M0 pealv3alii JaHHOW omepaluu ¢ UH-
dbopmaruu rpecTaBIeHbI B Ta0. 2.

JIisi TUHEHHBIX PYKOBOAMTENEH OoJjiee HU3KOrO paHra U CHelHaIiCTOB
OCHOBHBIM HaIlpaBJICHUEM HUX JACSATEIBHOCTU (B MHPOPMALMOHHOUN (OpME) BbI-
CTymaeT nojydeHue u peructpanusi nnpopmanuu (36% u 34% cooTBEeTCTBEH-
HO). I3MeHeHue 3aTpaT BPEMEHH Ha BBINIOJIHEHUE JAHHBIX OMNEpAIUil pa3auya-
€TCsl HE TOJIBKO IO KaTeTOPHSIM CIYKaIllUX, HO U TI0 CITOCO0aM OCYIIECT BIICHUS
JTAHHOU JIeSITEIHLHOCTH.

N3 tabGnuier 3 BUIIHO, YTO AJIS BTOPOM M TPEThel 00CIIeTyeMbIX TPYII
CIIy’KaIllUX OCHOBHBIM SIBIISIETCS TIOJYYCHHE W pPETUCTpanus WHPOpMaluud M3
JIOKYMEHTOB, a JJI1 TIEPBOM M YETBEPTOM T'PYIIl JAaHHBIN CIOCOO SBISETCS J0-
CTaTO4YHO 3Ha4MMBIM. ['pymnma pabot «Ilepepaborka mHpOpManum» B OONbIICH
CTEINEHU, YEM JIPYyTUe XapaKTepU3YeT OTINYUS B JACSATEIbHOCTH PA3IUYHBIX Ka-
TEeropui ciyxkamux. JlaHHble 0 3aTpaTax BPEMEHHU CIyKalllMX Ha BHITIOJTHEHUE
ATOW OIepanuy MpeacTaBieHsl B Tadn.4. W3 tabmuibl 4 BUAHO, YTO JJIS BBIC-

IETO JTUHEHHOTO PYKOBOJCTBA, (DYHKIIMOHAIBHBIX PYKOBOJAUTENICH U CTICI[HATH-
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CTOB MPe00JIaIaloNIuM CcrocoOoM nepepaboTku nHPopMaIu sABiIsieTCs paboTa

IO HCYTBCPIKACHHOMY IMOPAAKY, YTO COOTBETCTBYCT CHGI_II/I(l)I/IKe ACATCIIBHOCTHU

ATUX KaTeropuii pabOTHUKOB.

JUist TMHEHHBIX PYKOBOJAMUTENEH CPEeIHEro M HUYKHEro paHra mnpeoodia-

JAIOUIUM SIBJIsIETCS paboTa MO YTBEPKICHHOMY aJITOPUTMY.

Tabauua 2

PacnpeﬂeneHI/Ie 3aTpaT yHnpaBJICHUYCCKOTO Tpyda IO BBIIIOJIHCHUIO OIlCpa-

it «Onpenenenue nopsiaka uHpopmamoHHoi padote» u «llonyuenue u pe-

ructparus uHpopmamumy, % padboyero BpeMeHHU.

Brinenennsie Onpenenenne mnopsaka wuH- | [lomydeHnue u peructparus

TPYIIIbI (dbopManMoOHHOM paboThI uH(bOpMaIIH
[Tonyuyenue u | [lepepabotka | 13 IoKy- | I3 npyrux
nepenaya U XpaHCHHE | MCHTOB WCTOYHHUKOB
uHbopmalu | ”HGOPMALIHH

Breiciune nmHen-

HbIE PYKOBOJIUTE- 30 14 12 14

Y

@OyHKINOHAJIbHbIE

PYKOBOJUTEITN 23 15 21 11

JluneniHble pPYyKO-

BOJUTENH CpEIHE- 13 6 24 16

r0O U HU30BOTO

3BEHA

CrnenuaaucThl 18 11 17 21

Tabnuua 3
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Pacnipenenenue 3aTpat ynpaBlieHYECKOTO TPY/a MO BBITOJIHEHHUIO ONEpalliu

«IlepepaboTka napopManun», % padboyero BpeMeHu

Bernenenneie Onpenenenue nopsjika HHPOPMaMOHHOW pabOThI

TPYMIIBI ITo yrBepxknaenHomy 1o- | Ilo HeyTBEepKIEHHOMY II0-
PAIOKY PAAKY

Breiciine smHen-

HbIE€ PYKOBOJUTE- 6 25

o

OYHKIIMOHAJIbHbBIE

PYKOBOJIUTETU 9 19

JIuneliHple pPYyKO-

BOJIUTEINIA CPE/IHE- 18 14

ro W HU30BOIO

3BEHA

CnenmanucTsl 11 17

Tabomuna 4

I/IH(l)OpMaHI/IOHHO-aHaHI/ITI/I‘-IGCKa}I MOACJIb OCHOBHBIX OPTaHU3alIMOHHBIX ITO3U-

1105051

Nudopmanmon-
HBIC OTIepaIiH

Texuuueckue wc-
MOJTHUTEITHN

CnenuaancTel

PykxoBoaurenu

1. Tlonyuyenue w
perucTpanus WH-
dbopmarun

1.1. I3 noxymeH-
TOB

1.2. U3 ppyrux
HMCTOYHUKOB

2. Ilepenaua wun-
dbopmanmm

3. IlepepaboTka
uHbopMaIuu

3.1. Ilo ytBep-
KICHHOMY  TI0-
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PAAKY

3.2. Tlo HeyTBep- - + +
KICHHOMY  TIO-
PAAKY

4. Omnpenenenue
nopsanka uHpop-
MallMOHHOM  pa-
OOTHI

4.1. Tlo mnoBony . + +
MOJIYYEHUSI U pe-
TUCTpAIlUd ~ WH-

bopmanu

4.2. Tlo mnoBoay

nepeaadu HH- - + +
dbopmanyu

4.3. Tlo mnoBoay - + -
nepepaboTKu HH-

dbopmanmu

Ha ocHOBe BBINIEH3IIOKEHHOTO TOCTPOCHA MPOCKTHAsT WH(OpMaIMOH-
Has MOJI€JIb OCHOBHBIX OPraHU3allMOHHBIX MO3UILMHN CIYXKAIlUX Ha MPEeAnpusi-
THH.

Boinenennbie BUIbI A€STEIBHOCTH OMMCHIBAIOT MPOCTPAHCTBO JESATEIb-
HOCTH BCEX KaTETOpUM CIyKalluX Ha npeanpusituu. [Ipu 3Tom B KaxJa0M Kjac-
Ce JICSATENIbHOCTh CIY’KaIllMX Pa3InyaeTcsl YK€ TOJBKO IO COJIEP>KATEIBHOMY
HAITOJTHEHUI0. DTO OOCTOSITEIHLCTBO IMO3BOJISET MCIOIB30BATh JAHHYIO KJIACCH-
dbuKaIuoo, BO-TIEPBBIX, KaK CIHEIHAIBHOEC aHAJUTHYECKOE CPEJICTBO IPH HC-
CJICIOBAaHUU COAECPKAHUA TPYJa CIYXKAIIUX B MPOLIECCE OPIIPOCKTUPOBAHUS H,
BO-BTOPBIX, KaK CPEJACTBO MPOBEPKU IOJYUYECHHBIX IIPHU OPraHU3alUOHHOM MPO-
EKTUPOBAHUM COACPKATECIBHBIX PEIICHUM Ha WX MPAKTUYECKYIO peau3ye-
MOCTb.

BriBojbI.

[IpoBeneHHbIM aHAIU3 TOATBEPIMII TPABWIBHOCTH THIIOTE3bI O TOM, YTO
TPYJ CAYXKAIIHUX JIIOOOTO paHTa MOXKET OBITh OMHUCAH C ITOMOIIBIO BBICICHHBIX

YEeThIpeX KJlaccoB omepainuii ¢ uHdpopmanueit. OTcro/1a MOKHO CII€TaTh BBIBO/I,
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YTO TMOCKOJIBKY COAEp:KaHUE TpyJa CIyKallUX MO0 cBoel (popme MpeacTaBiasieT
co0o0il omnpezeneHHbli npouecc paboTel ¢ HH(GOPMAIUEH, OCTOJIBKY U KIACCH-
¢ukauus onepauuii ¢ nHGopMalKeil npeacTaBiIsieT coo0i KIacCu(pUKauuo BH-
JIOB JIEATENIBHOCTHU ciayxkamuX. [lockosbKy BbIIIe ObUIO MOKa3aHO, COJACPKAHHE
AESITETFHOCTH CITYXAIIUX OMKCHIBACTCS TOJBKO B BUJIE TUITOJIOTHH, TO dTa Kiac-
cuduKaIus SBISETCS €IWHCTBEHHO BO3MOXKHOW Kiaccu(uKanuend BHUIOB €S-

TCJIBHOCTHU CJIYyKalllUX.
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